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ISD Case Reviewer starts here

When you log on to IPIC, you will get one of the 2 screens below,

Identify and prioritise immigration cases Identify and prioritise immigration cases
E PO
Revie Reports

Review Reports

This month’s review is complete Review

[This month's] data set has already been created.

Ask your managerto find aut if i's been shared with departments. R

These must be completed before [this month's] data set can be shared.

| Getcase |case

Last updated: 12 Jan 2019
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ALL ISD Case Reviewers

This screen means there are no cases to review. This screen means there are cases available to review,

click ‘Get Case’

ISD Managers

You can either

* review cases, click ‘Get Case’

* dip sample the already accepted and rejected cases if any,

click ‘Accepted’ or ‘Rejected’
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Review Reports

4 Backto Recommended

f Person details À

Documentation

Reporting details

Barriers

Harm

Family status

Vulnerability

A pee
Accept

Reject

Person details

Fullname

Home Office reference

Person ID

Date of birth

Country of nationality

Gender

Red notice status

OGL Alicentent is available under the Open Government Licence v3.0, except where otherwise simted Et Crown copyright

Case Details and Decisions

After clicking ‘Get Case’,

on the screen that comes up there is a menu on the left side of

the page.

There are 2 types of information on the menu.

{ Above the line | are case details to be reviewed and used in

addition to CID, CRS and the ISD flow guidance notes to inform

the decision on how to proceed with the case

Below the line fare two decisions — Accept and Reject

À Under the individual's namelare the
IPIC is recommending a case can be shared with..

The criteria for this recommendation(s) are as follows:

Immigration Enforcement



Identify and prioritise immigration cases

Review Reports

« Back to Recommended

Person details Person details

Documentation
Full name

ri .

Reporting details Home Office reference

Barriers Person ID

Harm Date of birth

Family status

Country of nationaliVulnerability td ty
Gender

Accept Red notice status

Reject

OGL Alicontentis avaiable underthe Open Government Licence v3.0, except where otherwise stated

Decision: Accept

se immigration cases

4 Backto Recommended

Y

Accepted

View accepted cases

Get next case

OGL Alcontenti ble under the Open GovernmentLicence v3.0, excent where otherwisestated

If after reviewing the case details in IPIC, CID, CRS and using

the ISD flow guidance notes the decision is that the case is

suitable for sharing with the relevant government agency.

click ‘Accept’ from the menu on the left.

Confirmation

This screen confirms that the case has been accepted (so is

suitable for sharing).

Click the ‘Get Next Case’ link..
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Person details

PP” Why do you wantto reject this?

Reporting details

Barriers

Harm

Family status

Vulnerability

Accept

Reject

Details

If after reviewing the case details in IPIC, CID, CRS and using

the ISD flow guidance notes the decision is that the case is NOT

suitable for sharing with

click ‘Reject’ from the menu on the left.

You then either select all the reasons that apply from the list of

rejection reasons or select ‘reason not listed’.

Using the ‘Details’ text box — Please give further detail to support

selected option(s). Once happy....Click ‘Submit’

Decision: Reject

entity and prioritise immigration cases
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Confirmation

This screen confirms that the case has been rejected (so is NOT

suitable for sharing).

Click the ‘Get Next Case’ link..

=
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| ISD Case Reviewer ends here

Identify and prioritise immigration cases
Identify and prioritise immigration cases

Review Reports Review Reports

4 Back to Recommended | .
Allcases have been reviewed

Your last case has not been submitted.

You can now:

Accepted

Wiew accepted cases * check and change case decisions
| © find outif this month's data set is ready

Allcases have been reviewed.

You can mo: 
|

* checkandchenge case decisions

® find outifihis month's deta set is rendy

OGL aucontentis awaitabte under the Doe Goverment Licenca x3,0 exceptwhere otherwise stated ©Croan copyright OGL Allcontent iz available under the Open Government Licencev3.0, except where ctherwise stated (8) Crown copyright

Confirmation

This screen also means E os been

This screen confirms that E -s been reviewed.
accepted/rejected (depending on your decision — the screen

above is an example) and all cases have been reviewed. Click the “Continue” link..

Click the ‘Continue’ link..
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| ISD Manager starts here

Identify and prioritise immigration cases

Review Reports:

Review

Allcases have been reviewed

You can still check and chanse accepted and rejected cases.

oO By ticking this box, you confirm the case decisions are correct You cannot change them after this point.

OGL Alloontent is avaiable under the Open Government Licence v2.0. eeceptwhere otherwise stated
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© Croem copyright

After clicking ‘Continue’, this screen comes up:

ISD Case Reviewers

It means there are no more cases to review.

Please inform your manager of the message on the screen.

ISD Managers

* Dip sample the already accepted and rejected cases,

click ‘Accepted’ or ‘Rejected’

* If happy with the case decisions,

+ AND Please

contact the IEBR team informing them that too many

cases have

AND E tick
the box to confirm case decisions are correct and

click ‘Approve case decisions’

10



Identify and prioritise immigration cases

Review Reports

All cases have been reviewed

You cannot get this month's data set because too many cases have been rejected.

The manager should escalate 25 per curren? guidance.

CL aloontentis malable under the Open Government Licence v3.0. except where othensise stabed

ISD Case Reviewers

This screen means there are no more cases to review.

Please inform your manager of the message on the screen.

ISD Managers

Please contact the IEBR team informing them that too many

cases have been rejected

Immigration Enforcement

OR

Identify and prioritise immigration cases

[This month]’s data set

Downlond file (sds)

1 September 2015

Te

30 November 2018 [ir

¡Create report

Person report

Entera Person ID (PID)to check if their details have ever

been shared with other government departments.

PIC El

For “This Month's data set'

Click the ‘Download File” link..

This will download an excel spreadsheets with all the cases

recommended by IPIC for sharing.

Please note that any cases rejected during the review

OT be included in the downloaded data set.
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Identify and prioritise immigration cases

Accepted

Identify and prioritise immigration cases

Review Reports

4 Back te Accepted

Person details

Documentation

Reporting details

Barriers

Harm

Farnily status

OGL Allcontent is available under the Open Gowemment Licence 13.0, except where otherwise stated E Crown copyright

List of Accepted cases

The Accepted Tab will show all accepted cases (cases accepted as

suitable for sharing).

ISD Case Reviewers

Come to this list to change your decision about a case from ‘accept to

reject’.

ISD Managers

Come to this list to dip sample the already accepted cases and either

leave the case accepted or reject if required.

To review a case, you can either click on the Individual’s name from

the accepted cases list or find a particular case by searching the

‘Person ID using ‘ctrl+f’ .

Immigration Enforcement

Vulnerability j

OGL Alcontentis available under the Open Government Licence v3.0, except where otherwise stated E Crown copyright

Case Details and Decisions

On the screen that comes up there is a menu on the left side of

the page.

There are 2 types of information on the menu.

Above the line ) are case details to be reviewed and used in

addition to CID, CRS and the ISD flow guidance notes to inform

the decision on how to proceed with the case

Below the line is one decision - Reject

13



Identify and prioritise immigration cases
. . .

Decision: Reject
Review Reports

4 Backto Accepted

= = nu a = =

entry and prontise Immigration Cases

Person details Fare arr Deaporia

Documentation

Reporting details 4 Bac Acorde

Barriers

Harm

Family status

Wullnerability

Reject De:
Explain your reason(s).

500 characters remaining o

Gat act corm

Submit TO
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If after reviewing the case details in IPIC, CID, CRS and using ; 7

the ISD flow guidance notes the decision is that the case is NOT Confirmation
suitable for sharing with

This screen confirms that the case has been rejected (so is NOT

click ‘Reject’ from the menu on the left. suitable for sharing).

Then either select all the reasons that apply from the list of

rejection reasons or select ‘reason not listed’.

Using the ‘Details’ text box — Please give further detail to support

selected option(s). Once happy....Click ‘Submit’

=
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Identify and prioritise immigration cases

Review

Rejected

OGL All content i availebleunder the Open Government Licence v5.0, except where otherwise stabed E Crown copyright

List of Rejected cases

The Rejected Tab will show all rejected cases (cases rejected as

NOT suitable for sharing).

ISD Case Reviewers

Come to this list to change your decision about a case from ‘reject to

accept ’.

ISD Managers

Come to this list to dip sample the already rejected cases and either

leave the case rejected or accept if required.

To review a case, you can either click on the Individual’s name from

the rejected cases list or find a particular case by searching the

‘Person ID using ‘ctri+f .

Identify and prioritise immigration cases

Review Reports

4 Back to Rejected

F person details \ Person details
Documentation

Fullname

Reporting details
Home Office reference

Barriers Person ID

Harm Date of birth

Family status

Vulnerability Country of nationality
Gender

View rejection reasons Red notice status

Accept

267
egE D

OGL Allcontent is avaiable under the Open Government Licence 30, except where otherwise stated E Crown coporisht

Case Details and Decisions

On the screen that comes up there is a menu on the left side of

the page.

There are 2 types of information on the menu.

Above the line) are case details to be reviewed and used in

addition to CID, CRS and the ISD flow guidance notes to inform

the decision on how to proceed with the case

[ Below the line hre two decisions — View rejection reasons and
Accept

=
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Identify and prioritise immigration cases

| Review Reports:

a Backto Rejected

Person details

Documentation

Reporting details

Barriers

Harm

Family status

Vulnerability

View rejection reasons

Accept

OGL — Alcontentis available under the Open Government Licence v3.0, exceptwhere otherwice stated E Crown copyright

If after reviewing the case details in IPIC, CID, CRS and using the

ISD flow guidance notes the decision is that the case’s rejection

reason(s) needs to be reviewed/updated.

click on ‘View Rejection Reasons’ from the menu on the left.

On the reasons for rejecting the case screen that comes up; you

can review the rejection reason(s) and details.

If happy.. Use the ‘Back to rejected’ link at the top left to return to

your list of rejected cases

If not happy... Click on the ‘Edit these details’ link

| Decision: View Rejection Reasons

Identify and prioritise immigration cases

Review: Reports

4 Back to Rejected

Person details

Documentation

Reporting details

Barries: =

Harm

Family status

Vulnerability

View rejection reasons

Accept Explain your ressonçs).

500 characters remaining

Update

Go back and don't update

¿ls |

OCL. All contentic available under the Open Government Licence v3.0, except where otherwise stated E Crown copyright

On the edit screen you can change the rejection reason(s) that

have been selected from the list and details in the textbox.

Once you change the selected reasons and/or details, click

‘Update’.

If you don’t want to change any information, click on ‘Go back

and don’t update’ which will take you back to the previous

screen.

Immigration Enforcement
17



Identify and prioritise immigration cases

Ravin Repara Decision: Accept

4 Back to Rejected

Identify and prioritise immigration cases

Review Reports

Person details Person details
Documentation a Backto Rejected

Full name

Reporting details reference

Barriers Person ID Y

Harm Dateof birth

Family status — Accepted

Vulnerability Country of nationality
Gender View ted cases

View rejection reasons Red notice status

Accept

Get next case

ME
POR OGL Allcontentisavaitable under the Open Government Licence v3.0, except where otherwise stated E Crown copyrisht
E pn
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If after reviewing the case details in IPIC, CID, CRS and using Confirmation

the ISD flow guidance notes the decision is that the case is

suitable for sharing with the relevant government agency. This screen confirms that the case has been accepted (so is

suitable for sharing).

click ‘Accept’ from the menu on the left.
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This Month’s data set, MI report and Person report

When you click on / get directed to the Reports tab, you will get one of the 2 screens below,

Identify and prioritise immigration cases

[This month]!s data set

Downlond file (xls)

Ml report

From

1 September 2015

30 November 2018 [ti

Crente report

|

Person report

Entera Person ID (PID)to check if their details have ever

been shared with other government departments.

SCREEN 1

For ‘This Month’s data set’

Click the ‘Download File’ link..

This will download an excel spreadsheets with all the cases

recommended by IPIC for sharing.

Please note that any cases rejected during the review of

will NOT be included in the downloaded data set.

Identify and prioritise immigration cases

Review Reports

Reports

Ml report

From

To

30 November 2018 LEA

Person report

Entera Person ID (PID) to check if their details have ever

been shared with other government departments.

PID a

Immigration Enforcement

SCREEN 2

Without ‘This Month’s data set’

On both screens, You can

* Create an MI report — Select your required date range and

click ‘Create report’. This will create a link to download the

requested report. This report will include all cases and their

IPIC journey within the date range requested.

* Person report — Is able to use a PID to check if an individual

has ever been recommended by IPIC for sharing with

EEeno the month/year of sharing. 20


